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Berkshire Regional Transit Authority (BRTA) 

413-499-2782  http://berkshirerta.com/

Berkshire Rides 
413-664-0300  http://www.berkshirerides.org

Bonanza Bus Lines
(888) 751-8800  www.BonanzaBus.com 

Dufour Escorted Tours 

413-496-9087 

Peter Pan/Greyhound Bus Lines 

(800) 231-2222 (413) 442-4451  www.PeterPan-Bus.com 
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Amtrack Train Service 
1-800-872-7245  www.amtrak.com

Berkshire Scenic Rail 

(413) 637-2210  www.berkshirescenicrailroad.org
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American Cancer Society   413-734-6000

American Red Cross   413-442-1506 x 16 

Berkshire Community Action Council (BCAC) 

413-499-4420

County Ambulance, Inc.  413-499-2527

County/Rainbow Taxi, Inc   413-499-4300

CRT Cabulance   413-447-3800

MassHealth Transportation Program (Medicaid 
Transportation  800-841-2900  

TTY for Hard of Hearing  800-497-4648

Village Ambulance Service   413-458-4889

Transportation exclusively for seniors 
and disabled pages  5 -8

AdLib, Inc.   (413) 442-7047

Berkshire Regional Transit Authority 
Services For Disabled By Application

Councils on Aging by town 

Adams 413-743-8333

Alford (413) 528-9238

Cheshire (413) 743-1690

Clarksburg

Florida (413) 662-2811

Great Barrington (Claire Teague Senior Center)  

(413) 528-4773

Lee Senior Center (413) 243-5545

Lenox (413) 637-5535

North Adams 413-662-3125

Pittsfield (Ralph J. Froio Senior Center)  (413) 499-
9346

Richmond/Stockbridge(413) 298-4170, ext. 263

Savoy (413) 743-3546

Shefield (413) 229-7022

Tyringham (413) 243-1749

West Stockbridge (413)232-4317

Williamstown 413-458-8250

Elder Services Inc.   (413) 499-0524   www.esbci.org

Mass Rehabilitation Commission 

(413) 499-2720/663-5391 or 1-800-210-9876 

North Adams   (413) 663-5391

Southern Berkshire Elderly Transportation 
Corp. (SBETC) 413-528-4560

United Cerebral Palsy Of Berkshire County
(413) 442-1562
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Veteran Outreach Center/ VA Van Service
(413) 499-2672

Taxi’s and limos Page 10

American Cab Co./American Livery 413-663-3000

County/Rainbow Taxi, Inc 413-499-4300

Lenox Taxi and Limousine (413) 637-3014

Norms Limousine 413-663-8300

Transport the People, Inc. 413-443-7111

Jenkins Livery 413 684-1893

Cool Limo (413) 528-LIMO (5466)

Gt. Barrington Taxi Co (413) 528-0567

Abbott Limousine 413-243-1645

Park Taxi 413-243-0020

Tobi’s Limo 413-637-1224

American Cab Co, 413-663-3000

Other Services Page 11



Berkshire Regional Transit Authority (BRTA)

1 Columbus Ave. Pittsfield, MA 01201 

413-499-2782 800-292-BRTA (800-292-2782)

berkshirerta.com

Monday – Saturday
Area Served:  Adams, Alford, Becket, Cheshire, Clarksburg, 
Dalton, Egremont, Florida, Great Barrington, Hinsdale, 
Lanesborough, Lee, Lenox, Monterey, Mount Washington, 
North Adams, Otis, Pittsfield, Richmond, Sheffield, Stockbridge, 
Washington, Williamstown

Berkshire Rides

6 West Main Street North Adams, MA 01247 

413-664-0300

Monday – Friday 9:00am – 4:00pm
Areas Served: North County

Clientele: Adams, Cheshire, Clarksburg, Florida, North Adams, 
Savoy, Williamstown

Criteria: Rides to employment and employment-related services

Fare: call for fare

Additional Info:  Rides are available 24 hours a day, stopping at 
child care on the way to work is acceptable. Also refers people 
to other appropriate services. 

Bus 
Services
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Bonanza Bus Line
57 S Church St, Pittsfield, MA

413 442-4451 

Dufour Escorted Tours
52 South Main St, Lanesboro, MA 01237 

413-496-9087 

Ride Works

1 Columbus Ave. Pittsfield, MA 01201 

(413) 499-2782 ext. 4 prompt 4 or (800) 292-2782

CRT emergency contact number (413) 447-3800
Clientele:  Nondisabled, anyone who cannot access public 
transportation due to location of home and/or work or work 
hours that public transportation is not offered.

Criteria:  Travel to work

Areas served:  Pittsfield, Lanesborough, Richmond, Dalton, Lenox

Info:  RideWorks can be reached Monday through Friday, 
excluding holidays, 8am - 2pm. All trips must be scheduled by 
2pm for the following day and by 2pm on Fridays for weekend 
or holiday service.

This is a pre-paid service and requires 24 hour notice for pick 
up during the week. Weekend and holiday trips must be called 
in by the previous Friday. Transportation can be scheduled 
Monday through Friday, excluding holiday, 8:00am to 2:00pm. 
This is a shared ride service and does accommodate for child 
care stops as part of work related trips.
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TRAINS

Amtrack Train Service

1 Columbus Avenue North Street (US Hwy 7) 

Pittsfield, MA 01201

1-800-872-7245

http://www.amtrak.com

 Mon-Sun. 12pm-5pm

Berkshire Scenic Rail

(413) 637-2210 

www.berkshirescenicrailroad.org
Trains leave Lenox for the 90 minute round trip to Stockbridge 
at 10:10am and 2:20pm. A shorter 45 minute round trip to Lee 
leaves Lenox at 12:15pm. Please allow time to park and come 
into the station to buy your tickets before train time.

Medical Transport 
Services

American Cancer Society

413-734-6000

Monday – Friday 9:00am – 5:00pm
Areas Served: Berkshire County

Clientele: Able-bodied elderly and non-elderly

Criteria: Cancer-related appointments

Fare: Free

American Medical Response

121 West Housatonic Street

Pittsfield, MA 01201

413 -499-3232
7 days, 24 hours

Areas Served: Berkshire County and destinations in the 
Northeast

Criteria: Disabled non-elderly and elderly

Fare: Costs vary with eligibility as determined by BRTA.

American Red Cross

480 West Street

Pittsfield, MA 01201

413-442-1506 x 16
Appointments can be made Monday – Thursday 8:30 am – 
1:00pm

Areas Served: All of Berkshire County (note: unable to provide 
service within home town/city – only offers transport between 
towns/cities in Berkshire County and to regional medical 
resources such as in Pittsfield, Albany, Worcester, Springfield or 
Boston)

Clientele: Able-bodied elderly and non-elderly, not able to 
transport clients with oxygen tanks.

Criteria: Medical necessity. Call 2 weeks in advance.

Fare: Contribution requested

Additional Info: They rely on volunteer drivers and can always 
use more. Anyone under the age of 18 must be accompanied 
an adult.
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4
Berkshire Community Action Council (BCAC)

1531 East Street

Pittsfield, MA 01201

413-499-4420
Monday - Friday 6:30am – 5:30pm

Area: Berkshire County

Clientele: Clients of DMR, other contracting human service 
agencies, day care

Criteria: Varies

Fare: Call for fares

County Ambulance, Inc.

175  Wahconah Street

Pittsfield, MA 01201

413-499-2527
7 days a week, 24 hours a day

Areas Served: Berkshire County

Clientele: Disabled elderly and non-elderly, able-bodied elderly

Fare: Call for fare

County/Rainbow Taxi, Inc

10 Pleasant Street

Pittsfield, MA 01201

413-499-4300
7 days a week, 24 hours a day

Areas Served: Berkshire County

Clientele: Able-bodied people

Criteria: None

Fare: Call for fares

Additional Info: Accepts BRTA taxi tickets. They also operate a 
service to airports 24 hours/ 7 days a week with notice. Also  
provides medical transportation through BRTA.

CRT Cabulance

10 Pleasant Street

Pittsfield, MA 01201

413-447-3800
7 days a week, 24 hours a day

Areas Served: Most of New England

Clientele: Disabled elderly and non-elderly

Fare: Call for fares

MassHealth Transportation Program 

(Medicaid Transportation)

800-841-2900

TTY for Hard of Hearing 800-497-4648
Areas Served: all of Massachusetts

Clientele: MassHealth clients going for approved medical 
treatments

Fare: Free

Additional Info:  MassHealth provides non-emergency  
transportation services as authorized by the client’s medical 
provider. This only applies to going to and from MassHealth 
provider for a MassHealth covered service.  To use this program, 
ask your medical provider to complete a PT-1 Form/Request for 
Transportation Services.

The PT-1 form needs to be sent to the MassHelath 
Transportation Unit for approval.  If approved, you will receive 
written notification outlining how to arrange rides.  The 
program guideline states that MassHealth Transportation is 
only available when public and/or private transportation is not 
available; although there are exceptions. Please call the number 
above for further information.

Village Ambulance Service

30 Water Street

Williamstown, MA 01267

413-458-4889
7 days, 24 hours

Areas Served:  Williamstown, Hancock, New Ashford

Clientele: Sick/handicapped people in stretchers

Criteria: Medical need to go to doctor’s appointments (note this 
is not a chair car service)

Fare: Call for fares



5Transportation 
exclusively for 
seniors and people 
with disabilities
AdLib, Inc.

215 North Street

Pittsfield, MA 01201

(413) 442-7047
Contact: Cathy Carchedi for the details on how to access their 
lift-equipped van and the perimeters of their transportation 
services.

Berkshire Regional Transit Authority Services For 
Disabled By Application
Half Price Bus Fare

A person who is disabled or 60 years old or older may apply 
for half price bus fare.  This is $0.60 per town or zone with a 
maximum of 4 towns or zones. You can also buy a pass for 20 
towns or zones at $10.  If your ID states that you use a PCA, this 
PCA rides free. The same is true for a maximum of 2 children 
who are 5 years old or younger.

(Drivers cannot make change, so make sure you have exact 
change.)

Curb-to-Curb Service Available only during the hours and 
days that the buses run Monday-Friday: 5:45a.m.-7:15 p.m. and 
Saturdays: 7:15 a.m.-7 pm.

You have to schedule your trip the previous day, before 5:00 
p.m., for next day transports. You can set up our transports up 
to 14 days in advance.  The cost is per ADA ticket is currently 
$2.50 each. Round trip in same town is $5.00. Additional towns 
cost another ticket each, up to 4 towns or 4 tickets. There is 
a maximum of 4 tickets each way. If you go from Pittsfield to 
Great Barrington, this is 5 towns, but you only pay 4 tickets or 
$10.00 each way ($20.00 per round trip).

BRTA Door-to-Door Services
Hours available are 7 days a week and 24 hours a day.  In same 
town a one-way ticket costs $7.50 (1 yellow ticket) A round-trip 
costs $15.00 (2 yellow tickets). One-way to Dalton or Lanesboro 
from Pittsfield costs $9.50 (1 yellow and 1 pink) or round-trip 
$19.00 (2 yellow and 2 pink). See chart for other charges by 
town.

Does not require “day-before” reservation. Although” same-day” 
trips may not be able to be scheduled.

(Drivers do not take persons up and down stairs.)

Southern Berkshire Elderly Transportation Corp. 
(SBETC)

Claire Teague Senior Center

909 Main St 

Great Barrington, MA 01230-2027 

413-528-4560.
Clientele: Disabled and Elderly, South county residents 

Area Served: Great Barrington, Sheffield, Alford, Egremont, 
Sandisfield, Otis, Monterey, New Marlborough, Sandisfield 

Additional information: Lift equipped van transportation to 
medical, dental, shopping, meals.

Councils on Aging by town

Adams - COA

20 East Street

Adams, MA 01220

413-743-8333
Monday – Friday 8:00am – 4:00pm

Areas Served: Adams, North Adams, Williamstown 

Clientele: Disabled elderly and non-elderly, able-bodied 
elderly

Fare: Call for fares

Alford   - COA
(413) 528-9238
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Councils on Aging by town 

Cheshire - COA

80 Church Street

Cheshire, MA 01225

(413) 743-1172
Monday-Thursday 9am-2pm

Areas Served: Cheshire

Clientele: Disabled elderly and non-elderly, able-bodied 
elderly

Fare: Call

Clarksburg - COA

Town Hall

111 River Road

Clarksburg, MA 01247

(413) 663-8253
Monday – Friday as needed

Clientele: Able-bodied elderly, able-bodied non elderly

Fare: Free

Additional Info:  They rely on volunteer drivers and can 
always use more.

Dalton - COA

400 Main Street

Dalton , MA 01226

(413)684-2000.
Contact: Susan Jacobs

Transportation: Monday-Thursday, 8:00 a.m.-3:00 p.m. 

Will transport from Dalton to Pittsfield and the Berkshire 
Mall in Lanesborough , MA . For elderly and disabled and 
there is a lift equipped van.

Fare: $3.00 one-way. 

Florida  - COA

367 Mohawk Trail

Drury, MA 01343

(413) 662-2811
Clientele: Able-bodied and disabled elderly

Additional Info: Only provides referrals at this time; have 
applied to the State for a van

Great Barrington   - COA

Claire Teague Senior Center

Address: 909 South Main Street

Great Barrington, MA 01230

(413) 528-4773.
Contact: Dawn Valinaggi or Judy Hearn 

Areas Served: Great Barrington Alford, Egremont, Monterey, 
Great Barrington, Mt. Washington, New Marlborough, Otis, 
Sandisfield and Sheffield

Clientele: Great Barrington residents, disabled and elderly 
(60+)

Additional Information: Operates Monday-Friday, 8 a.m.-4 
p.m.

Schedule in advance and with at least one-day notice. Has 
lift-equipped van.

Kinds of trips: Medical and dental, shopping, to events at 
senior center, to adult day care programs and more.

Fare: Donations requested, between $3.00-$10.00.

Lee  Senior Center/ COA

Railroad St. Lee, MA 01238 

(413) 243-5545
Contact: Norma Maroney Area served: Lee

Clientele: Disabled and Elderly

Additional Information: To Medical Appointments 
throughout Berkshire County, in town Social Activities 
and Meal Site by COA Van Other Places - Such as bank, 
drug store, grocery store, hairdresser, friends homes and 
laundromat. Volunteers in own cars provide transportation 
out of town on occasion.  Grocery Shopping by COA Van - 
In Town - Monday, Tuesday, Thursday 9:00 a.m. to 1:00 p.m. 
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Councils on Aging by town 

Lenox - COA

Community Center

65 Walker St

Lenox, MA 01240

(413) 637-5535
Contact: Kim Graham 

Area served: Lenox

Clientele: Disabled and Elderly

Transportation  to medical appointments in Pittsfield, Lee, 
Great Barrington.  To social activities, day trips, community 
events and meal sites. By COA van, and occasionally by 
volunteers in own cars. 

Monday, Tuesday, Wednesday and Fridays, 9a.m.- 3p.m.  
Only transport within the town of Lenox and the two 
surrounding towns. Applications for transport have to 
be completed and signed by a nurse. Transports are for 
medical purposes mostly for the elderly.  There is a lift-
equipped. (SBETC)

Fare: $4.00 one-way

North Adams - COA

116 Ashland Street

North Adams, MA 01247

413-662-3125 (only number available, but did not 
work)
Monday – Friday 8:00am – 4:00pm

Areas Served: North Adams, Adams, Williamstown, 
Laneborough, Pittsfield

Clientele: Disabled elderly and non-elderly, able-bodied 
elderly

Fare: Dependent upon destination

Extra Services: Chair car; BRTA tickets

Pittsfield - COA

Ralph J. Froio Senior Center

Contact: Jean Beauchemin.

330 North Street

Pittsfield, MA 01201

(413) 499-9346.
Areas Served: Pittsfield

Clientele: Pittsfield residents, disabled elderly and non-
elderly, able-bodied elderly

Additional Information: Operates Monday-Friday, 8a.m.-
4 p.m.  Has a lift-equipped van. Provides transport to 
residents of Pittsfield and only within the city limits. Need 
to schedule transports with 24-hour notice. Our drivers 
don’t assist clients up or down stairs.

Fare: Client pays $3.00 per ride. If we bring a client to the 
Adult Day or Supportive Day Program, the program is 
charged a per-mile fee. We provide trips to “Day Programs,” 
doctors/dentists, nutrition programs, grocery stores, banks, 
social events and other appointments.

Richmond / Stockbridge - COA

(413) 298-4170, ext. 263
Clientele: Disabled, Elderly

Grocery shopping by COA Van -Twice a week shopping trip 
to supermarket - Price Chopper  in Great Barrington.  To 
Medical Appointments in Berkshire County, social activities 
and meal/voting site by COA Van, Monday thru Friday. 

By volunteers in their cars - Occasionally

Savoy - COA

67 Brier Road

Savoy, MA 01256

(413) 743-3546
24 hours, as needed

Areas Served: Savoy

Clientele: Able-bodied elderly

Fare: Call

Additional Info: They rely on volunteer drivers and can 
always use more 

Transportation 
exclusively for 
seniors and people 
with disabilities
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Sheffield - COA

Town Hall 

21 Depot Square Sheffield, MA 01257 

(413) 229-7022
Clientele: Disabled and Elderly

Transportation: To local medical appointments by 
volunteers in their cars.

Tyringham - COA

(413) 243-3297
Additional Information: To medical appointments, shopping 
and groceries by volunteers in their cars.

Windsor - COA

P.O. Box 251

Windsor , MA 01270

(413) 684-3315
Contact: Barb Giusti

Transportation: Within the town, when and as needed. For 
medical transport, food shopping, etc. Drivers are seniors 
helping seniors. There is no lift-equipped van, but we will 
transport some persons with disabilities. Need just to call 
Barb to set up the transport. 

Fare: Donation

West Stockbridge - COA

Box 525, 21 State Line Road

West Stockbridge, MA 01266

(413)232-4317

Contact: Joan Rehm

Areas Served: West Stockbridge to Great Barrington, 
Pittsfield, Lee, Lenox and other surrounding towns

Clientele: Town residents, disabled elderly and non-elderly, 
able-bodied elderly.

Criteria: Able-bodied elderly, disabled elderly, non-elderly 
disabled

Fare: Call for fares

Additional Information:  Lift-equipped van. Transportation 
for town residents upon advance request, 7 days a week 
and during  reasonable time frames. For medical purposes 
only will transport from West Stockbridge to Great 
Barrington, Pittsfield, Lee, Lenox and other surrounding 
towns for a round-trip suggested donation of $5.00. Will 
transport in-town resident to food store and other locations 
that meet the need. When medically necessary, will do 
special transports to Baystate Medical Center. 

Williamstown - COA

118 Church Street

Williamstown, MA 01267

413-458-8250
Monday – Friday 8:00am – 4:00pm

Areas Served: Williamstown, North Adams

Clientele: Disabled elderly and non-elderly, able-bodied 
elderly

Fare: Donations accepted

Elder Services Inc.

66 Wendell Avenue 

Pittsfield, Ma 01201 

(413) 499-0524      www.esbci.org

Additional information: The Volunteer Services Department 
of Elder Services can provide elders with transportation to a 
wide variety of places. Volunteers who are trained, screened 
and supervised provide rides free of charge to medical 
appointments, shopping, hairdresser, bank, pharmacy, nursing 
homes, senior centers etc. Advance notice of at least 48 hours 
is needed. In addition to Elder Services, other social service 
agencies in Berkshire County provide transportation. Elder 
Services maintains a complete list of transportation options 
available - please call Elder Services (and ask for Information & 
Referral.

Subsidized Taxi Tickets
If you are disabled and unable to use a bus, you may apply to 
the BRTA to determine your eligibility to use the subsidized taxi 
tickets.  (For example, you may also be eligible for these, if you 
use canes or crutches.) You purchase these at a cost of $0.80 on 
the dollar and you pay the metered fare with these tickets. The 
reduced fare comes at purchase, not at payment of fare. 

Medical Transports Through MassHealth Payment
Those with Standard and CommonHealth Masshealth can 
have your primary physician, as well as all your other doctors/
dentists, fill out PT-1 (Prescription for Transportation) forms 
(preferably on-line), in order for Masshealth to pay for your 
transports. On these forms your doctors have to note how 
many round-trip transports you will need, either annually or 
to complete your care. Any location change or new doctor 
requires a new, completed PT-1 form. These PT-1 forms are also 
required to be updated annually or as needed.



9Goodwill Industries of the Berkshires

158 Tyler Street

Pittsfield, MA 01201

Tel. 413-442-0061  Fax. 413-499-3756

Retired Senior Volunteer Program (RSVP)

874 North St

Pittsfield, MA 01201

(413) 499-9345

County Ambulance, Inc. (duplicate from page 4)

175 Wahconah Street

Pittsfield, MA 01201

413-499-2527
7 days a week, 24 hours a day

Areas Served: Berkshire County

Clientele: Disabled elderly and non-elderly, able-bodied elderly

Fare: Call for fare

Mass Rehab Commission

6 Clinton Avenue

Pittsfield, MA 01201

(413) 499-2720/663-5391/1-800-210-9876
Contact your Counselor for the details on how to access their 
lift-equipped van for transportation and the guidelines for 
doing so.

United Cerebral Palsy Of Berkshire County

208 West Street Pittsfield, MA 01201

(413) 442-1562

420 Curran Highway, North Adams, MA 01247

 413-664-9345

Additional Information: Our lift-equiped van can only be used by 
consumers of our agency based on specific program funding.

Veterans
Veteran Outreach Center

152 North St

Pittsfield, MA 01201

(413) 499-2672
Fare: call

Additional Info: Transportation must be arranged 2 weeks in 
advance.

VA Van Service

Eagle St.

Pittsfield, MA

413 499 2672
Clientele: Veterans

Fare: Call

Transportation 
exclusively for 
seniors and people 
with disabilities



9 Additional Info: Transportation to medical appointments and VA 
hospital. Rely on volunteer drivers.

Abbott Limousine, Lee
435 Greylock St.
Lee, MA 01238
413-243-1645
Fare: Call for fares 

American Cab Co./American Livery
429 Curran Highway
North Adams, MA 01247
413-663-3000
7 days a week 6:00am – 1:00am

Area Served: Berkshire County

Clientele: Able-bodied people

Criteria: None

Fare: Call for fares

Additional Info: Accepts BRTA taxi tickets. They also operate a 
service to airports 24 hours/ 7 days a week with notice.

Cool Limo
Great Barrington
(413) 528-LIMO (5466)
Fare: Call for fares 

County/Rainbow Taxi, Inc
10 Pleasant Street
Pittsfield, MA 01201
413-499-4300
7 days a week, 24 hours a day

Areas Served: Berkshire County

Clientele: Able-bodied people

Criteria: None

Fare: Call for fares

Additional Info: Accepts BRTA taxi tickets. They also operate a 
service to airports 24 hours/ 7 days a week with notice. Also 
provides medical transportation through BRTA. 10

Jenkins Livery
Main St.
Dalton, MA
413 684-1893
Fare: Call for fares 

Lenox Taxi & Limo
Lenox
Fare: Call for fares 

Norms Limousine
573 Ashland Street
North Adams, MA 01247
413-663-8300
7 days 24 hours

Areas Served: most of New England

Clientele: All

Fare: Call for fares

Park Taxi, Lee
235 Water St
Lee, MA 01238-9439
413-243-0020
Fare: Call for fares

Tobi’s Limo
Lenox, MA
413-637-1224
Fare: call for fares

Transport the People, Inc.
10 Pleasant Street
Pittsfield, MA 01201
413-443-7111
7 days a week, 24 hours a day

Areas Served: most of New England

Clientele: All

Fare: Call for fares 

Tunnel City Transport
North Adams
413-663-6666
Fare: Call for fares

Taxi’s and 
Limos



Other resources
Retired Senior Volunteer Program (RSVP)

(413) 395-0107

Church Outreach to Youth Project (COTY) 

(413) 663-3133

CARAVAN for Commuters 

(888) 4-COMMUTE www.commute.com

Assistance for Easter Seals Project ACTION is derived through a cooperative agreement with the 

U.S. Department of Transportation, Federal Transportation Administration

ENDORSEMENTS


